
 

 

AGENDA 

 

BOARD OF MAYOR AND ALDERMEN 

 

 

February 16, 2016 7:30 p.m. 

Mayor and all Aldermen Aldermanic Chambers 

 City Hall (3
rd

 Floor) 

 
 

1. Mayor Gatsas calls the meeting to order. 
 
 

2. The Clerk calls the roll. 
 
 

3. Recognition of the Manchester Youth Advisory Council. 
 
 

CONSENT AGENDA (ITEMS 4-23) 

 

4. Mayor Gatsas advises if you desire to remove any of the following items from the 
Consent Agenda, please so indicate. If none of the items are to be removed, one 
motion only will be taken at the conclusion of the presentation. 

 
 

Approve under supervision of the Department of Highways 

 

5. Pole Petitions: 
 
11-1513 (1) Londonderry Turnpike 
11-1517 (1) Green Drive 
12-0515 (2) Granite Street 

 
 

Information to be Received and Filed 

 

6. Minutes from the December 29, 2015, MTA Commission meeting, the  
December 2015 Financial reports and the December 2015 Ridership reports 
submitted by Michael Whitten, MTA Executive Director.  
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7. City of Manchester's Petition to Intervene in the application for a Certificate of 
Site and Facility by Northern Pass Transmission, LLC and Eversource Energy.  

 
 

REFERRALS TO COMMITTEES 

 

COMMITTEE ON FINANCE 

 

8. Resolutions: 
 
“Amending the FY 2010 Community Improvement Program authorizing and 
appropriating funds in the amount of One Million Twenty One Thousand Seven 
Hundred Five Dollars ($1,021,705) for the FY 2010 CIP 310410 
School/Municipal Facilities Energy Efficiency Project.” 
 
“Amending the FY 2016 Community Improvement Program, authorizing and 
appropriating funds in the amount of Thirty Eight Thousand Three Hundred 
Ninety Eight Dollars ($38,398) for the FY 2016 CIP 410616 DWI Patrol 
Program.”  
 
“Amending the FY 2016 Community Improvement Program, authorizing and 
appropriating funds in the amount of Twenty Five Thousand Dollars ($25,000) 
for the FY 2016 CIP 411516 Video Monitoring Equipment Upgrade.” 
 
“Amending the FY 2016 Community Improvement Program, authorizing and 
appropriating funds in the amount of Two Hundred Three Thousand Five 
Hundred Dollars ($203,500) for the FY 2016 CIP 611616 2015 Lead Hazard 
Reduction Demonstration Grant Program.” 
 
“Amending the FY 2016 Community Improvement Program, authorizing and 
appropriating funds in the amount of Forty Thousand Dollars ($40,000) for the 
FY2016 CIP 810816 Impact Fee Study.” 
 
“Amending the FY 2016 Community Improvement Program, authorizing and 
appropriating funds in the amount of Twenty Thousand Dollars ($20,000) for the 
FY2016 CIP 810916 Impediments to Fair Housing Plan.” 
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REPORTS OF COMMITTEES 

 

COMMITTEE ON COMMUNITY IMPROVEMENT 

 

9. Recommending that the summary of abatement requests submitted by  
Fred McNeill, Chief Engineer, be approved. 
(Unanimous vote with the exception of Alderman Shaw who was late) 

 
 

10. Recommending that $10,000 be taken out of the Parks Enterprise Fund to pay for 
drawings/plans for the locker room improvements at JFK Coliseum.  
(Unanimous vote) 

 
 

11. Recommending that the petition to discontinue a portion of Bedford Street be 
referred to a road hearing to be scheduled at a later date by the City Clerk.  
(Unanimous vote) 

 
 

12. Recommending that the request to change CIP 810115 CAD Upgrade to reflect 
the itemized overtime costs be approved.  
(Unanimous vote) 

 
 

13. Recommending that the amending resolution and budget authorization providing 
for the acceptance and expenditure of funds in the amount of $25,000 for  
CIP 411516 Video Monitoring Equipment Upgrade be approved.  
(Unanimous vote) 

 
 

14. Recommending that the amending resolution and budget authorization providing 
for the acceptance and expenditure of funds in the amount of $1,021,705 for  
CIP 310410 School/Municipal Facilities Energy Efficiency Project be approved.  
(Unanimous vote) 

 
 

15. Recommending that the amending resolution and budget authorization providing 
for the acceptance and expenditure of funds in the amount of $203,500 for  
CIP 611616 2015 Lead Hazard Reduction Demonstration Grant Program be 
approved.  
(Unanimous vote) 
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16. Recommending that the amending resolution and budget authorization providing 
for the acceptance and expenditure of funds in the amount of $38,398 for  
CIP 410616 DWI Patrol Program be approved.  
(Unanimous vote) 

 
 

17. Recommending that the amending resolution and budget authorization providing 
for the acceptance and expenditure of funds in the amount of $40,000 for  
CIP 810816 Impact Fee Study be approved.  
(Unanimous vote) 

 
 

18. Recommending that the amending resolution and budget authorization providing 
for the acceptance and expenditure of funds in the amount of $20,000 for CIP 
810916 Impediments to Fair Housing Plan be approved.  
(Unanimous vote) 

 
 

COMMITTEE ON HUMAN RESOURCES/INSURANCE 

 

19. Recommending that the recommendation from the Human Resources Director 
that one legal assistant II, grade 14 position in the City Solicitor's Office be 
replaced with a legal assistant I, grade 12 position be approved. 
(Unanimous vote with the exception of Alderman Katsiantonis who was absent) 

 
 

COMMITTEE ON PUBLIC SAFETY, HEALTH AND TRAFFIC 

 

20. Recommending that the following regulations governing standing, stopping, 
parking and operation of vehicles, be adopted pursuant to Chapter 70 of the Code 
of Ordinances of the City of Manchester and put into effect when duly advertised 
and the districts affected thereby duly posted as required by the provisions of that 
Chapter and Chapter 335 of the Sessions Laws of 1951. 

NO PARKING ANYTIME 

On Huntress Street from Prince Street to Summerside Avenue, both sides 
Alderman Barry 

COMMERCIAL MOTOR VEHICLE TRAFFIC PROHIBITED 

On Bow Street from Brown Avenue to Crescent Road 
Alderman Shaw 
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15 MINUTE PARKING 
On Wilson Street, east side, from a point 65 feet north of Silver Street to a 
point 36 feet north 
Alderman Shea 

STOP SIGNS - 4-WAY 
On Carpenter Street at North Adams Street - NEC, SWC 
Aldermen Craig/Cavanaugh 
(Unanimous vote with the exception of Alderman Barry who was absent and 

Alderman O’Neil who was opposed to the 4-way stop signs) 

 
 

21. Recommending that the amendment to ordinance 70.77 Violation Notice be 
approved.  
(Unanimous vote with the exception of Alderman Barry who was absent) 

 
 

22. Recommending that the request from the American Cancer Society to use the 
Arms parking lot on Sunday, October 23, 2016 from 7:30 a.m. until 4:30 p.m. for 
their annual “Making Strides Against Breast Cancer” event be approved.  
(Unanimous vote with the exception of Alderman Barry who was absent) 

 
 

23. Recommending that the request from Millennium Running to use a portion of the 
Arms parking lot as home base for their Trick or Trot 3K road race scheduled for 
Sunday, October 30, 2016 be approved.  
(Unanimous vote with the exception of Alderman Barry who was absent) 

 
 

LADIES AND GENTLEMEN, HAVING READ THE CONSENT AGENDA, A 

MOTION WOULD BE IN ORDER THAT THE CONSENT AGENDA BE 

APPROVED. 

 
 

REGULAR BUSINESS 

 

24. Nomination(s) to be presented by Mayor Gatsas, if available. 
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25. Confirmation(s) to be presented by Mayor Gatsas: 

Arts Commission 
Daniel Berube to fulfill a vacancy as an alternate member, term to expire 
December 1, 2018 

Office of Youth Services Advisory Board 

Manny Content to succeed Nicole Lora as a member, term to expire  
January 1, 2017. 

Ladies and Gentlemen, what is your pleasure? 
 
 

26. Legislative Update, if available. 
 
 

27. Update from the Fire Department on the citywide radio replacement project. 
 
 

28. Master Services Agreements with Secova and the City of Manchester and 
Manchester School District for certain dependent eligibility verification services. 

Ladies and Gentlemen, what is your pleasure?  
 
 

29. Budget projections to be submitted by William Sanders, Finance Officer,  
if available. 

 
 

30. A motion is in order to recess the meeting to allow the Committee on Finance to 
meet. 

 
 

31. Mayor Gatsas calls the meeting back to order. 
 
 

32. Report(s) of the Committee on Finance, if available. 

Ladies and Gentlemen, what is your pleasure? 
 
 

33. Report(s) of the Committee on Accounts, Enrollment & Revenue Administration, 
if available. 

Ladies and Gentlemen, what is your pleasure? 
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34. Report(s) of the Committee on Administration/Information Systems, if available. 

Ladies and Gentlemen, what is your pleasure? 
 
 

35. Report(s) of the Committee on Lands and Buildings, if available. 

Ladies and Gentlemen, what is your pleasure? 
 
 

36. Resolutions: (A motion is in order to read by titles only.) 

 
“Amending the FY 2010 Community Improvement Program authorizing and 
appropriating funds in the amount of One Million Twenty One Thousand Seven 
Hundred Five Dollars ($1,021,705) for the FY 2010 CIP 310410 
School/Municipal Facilities Energy Efficiency Project.” 
 
“Amending the FY 2016 Community Improvement Program, authorizing and 
appropriating funds in the amount of Thirty Eight Thousand Three Hundred 
Ninety Eight Dollars ($38,398) for the FY 2016 CIP 410616  
DWI Patrol Program.”  
 
“Amending the FY 2016 Community Improvement Program, authorizing and 
appropriating funds in the amount of Twenty Five Thousand Dollars ($25,000) 
for the FY 2016 CIP 411516 Video Monitoring Equipment Upgrade.” 
 
“Amending the FY 2016 Community Improvement Program, authorizing and 
appropriating funds in the amount of Two Hundred Three Thousand Five 
Hundred Dollars ($203,500) for the FY 2016 CIP 611616 2015  
Lead Hazard Reduction Demonstration Grant Program.” 
 
“Amending the FY 2016 Community Improvement Program, authorizing and 
appropriating funds in the amount of Forty Thousand Dollars ($40,000) for the 
FY2016 CIP 810816 Impact Fee Study.” 
 
“Amending the FY 2016 Community Improvement Program, authorizing and 
appropriating funds in the amount of Twenty Thousand Dollars ($20,000) for the 
FY2016 CIP 810916 Impediments to Fair Housing Plan.” 
 

A motion is in order that the resolutions ought to pass and be enrolled.  
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37. A motion is in order to recess the meeting to discuss strategy or negotiations 

with respect to collective bargaining pursuant to the provisions of  

RSA 91-A:2 I(a). 
 
 

NEW BUSINESS 

 
 

TABLED ITEMS  

(A motion is in order to remove any item from the table.)  

 

38. Communication from the City Solicitor related to the citizen complaint of alleged 
charter violations dated September 8, 2015.  
(Note: Tabled 12/15/15) 

 
 

ADJOURNMENT 

 

39. If there is no further business, a motion is in order to adjourn. 
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To the Board of Mayor and Aldermen of the City of Manchester: 

The Committee on Community Improvement respectfully recommends, after due and careful 

consideration, that the summary of abatement requests submitted by Fred McNeill, Chief 

Engineer, be approved. 

(Unanimous vote with the exception of Alderman Shaw who was late) 

Respectfully submitted, 

Clerk of Committee 
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Community Improvement respectfully recommends, after due and careful 

consideration, that $10,000 be taken out of the Parks Enterprise Fund to pay for drawings/plans 

for the locker room improvements at JFK Coliseum.  

(Unanimous vote) 
 
 
 
Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Community Improvement respectfully recommends, after due and careful 

consideration, that the petition to discontinue a portion of Bedford Street be referred to a road 

hearing to be scheduled at a later date by the City Clerk.  

(Unanimous vote) 
 
 
 
Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Community Improvement respectfully recommends, after due and careful 

consideration, that the request to change CIP 810115 CAD Upgrade to reflect the itemized 

overtime costs be approved.  

(Unanimous vote) 
 
Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Community Improvement respectfully recommends, after due and careful 

consideration, that the amending resolution and budget authorization providing for the 

acceptance and expenditure of funds in the amount of $25,000 for CIP 411516 Video Monitoring 

Equipment Upgrade be approved.  

(Unanimous vote) 
 
 
 
Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Community Improvement respectfully recommends, after due and careful 

consideration, that the amending resolution and budget authorization providing for the 

acceptance and expenditure of funds in the amount of $1,021,705 for CIP 310410 

School/Municipal Facilities Energy Efficiency Project be approved.  

(Unanimous vote) 
 
 
 
Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Community Improvement respectfully recommends, after due and careful 

consideration, that the amending resolution and budget authorization providing for the 

acceptance and expenditure of funds in the amount of $203,500 for CIP 611616 2015 Lead 

Hazard Reduction Demonstration Grant Program be approved.  

(Unanimous vote) 
 
 
 
Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Community Improvement respectfully recommends, after due and careful 

consideration, that the amending resolution and budget authorization providing for the 

acceptance and expenditure of funds in the amount of $38,398 for CIP 410616 DWI Patrol 

Program be approved.  

(Unanimous vote) 
 
 
 
Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Community Improvement respectfully recommends, after due and careful 

consideration, that the amending resolution and budget authorization providing for the 

acceptance and expenditure of funds in the amount of $40,000 for CIP 810816 Impact Fee Study 

be approved.  

(Unanimous vote) 
 
 
 
Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Community Improvement respectfully recommends, after due and careful 

consideration, that the amending resolution and budget authorization providing for the 

acceptance and expenditure of funds in the amount of $20,000 for CIP 810916 Impediments to 

Fair Housing Plan be approved.  

(Unanimous vote) 
 
 
 
Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Human Resources/Insurance respectfully recommends, after due and careful 

consideration, that the recommendation from the Human Resources Director that one legal 

assistant II, grade 14 position in the City Solicitor's Office be replaced with a legal assistant I, 

grade 12 position be approved. 

(Unanimous vote with the exception of Alderman Katsiantonis who was absent) 

 

Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 

The Committee on Public Safety, Health and Traffic respectfully recommends, after due and 
careful consideration, that the following regulations governing standing, stopping, parking and 
operation of vehicles, be adopted pursuant to Chapter 70 of the Code of Ordinances of the City 
of Manchester and put into effect when duly advertised and the districts affected thereby duly 
posted as required by the provisions of that Chapter and Chapter 335 of the Sessions Laws of 
1951. 

NO PARKING ANYTIME 
On Huntress Street from Prince Street to Summerside Avenue, both sides 
Alderman Barry 

COMMERCIAL MOTOR VEHICLE TRAFFIC PROHIBITED 
On Bow Street from Brown Avenue to Crescent Road 
Alderman Shaw 

15 MINUTE PARKING 
On Wilson Street, east side, from a point 65 feet north of Silver Street to a point 36 feet 
north 
Alderman Shea 

STOP SIGNS - 4-WAY 
On Carpenter Street at North Adams Street - NEC, SWC 
Aldermen Craig/Cavanaugh 
(Unanimous vote with the exception of Alderman Barry who was absent and Alderman 
O'Neil who was opposed to the 4-way stop signs) 

Respectfully submitted, 

Clerk of Committee 
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Public Safety, Health and Traffic respectfully recommends, after due and 

careful consideration, that the amendment to ordinance 70.77 Violation Notice be approved.  

(Unanimous vote with the exception of Alderman Barry who was absent) 
 
 
 
 
Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Public Safety, Health and Traffic respectfully recommends, after due and 

careful consideration, that the request from the American Cancer Society to use the Arms 

parking lot on Sunday, October 23, 2016 from 7:30 a.m. until 4:30 p.m. for their annual  

“Making Strides Against Breast Cancer” event be approved.  

(Unanimous vote with the exception of Alderman Barry who was absent) 
 
 
 
 
Respectfully submitted,  

 
Clerk of Committee  
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To the Board of Mayor and Aldermen of the City of Manchester: 
 

The Committee on Public Safety, Health and Traffic respectfully recommends, after due and 

careful consideration, that the request from Millennium Running to use a portion of the Arms 

parking lot as home base for their Trick or Trot 3K road race scheduled for Sunday,  

October 30, 2016 be approved.  

(Unanimous vote with the exception of Alderman Barry who was absent) 
 
 
 
 
Respectfully submitted,  

 
Clerk of Committee  
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SCHEDULE A - STATEMENT OF WORK  

SOW – Summary 
SOW Effective Dates:   Begin 3/01/2016 End 8/31/2016 

 
Standard DEVA Services Optional DEVA Services 
  
☒  Announcement Communication (email or hardcopy) ☐  Communications Bi-lingual 

☐  Amnesty Communication ☐  Communications Additional Mailings 

☒  Verification Packet ☐  Call Center 24 x 7 

☒  Reminder Postcard ☐  Custom Reports 

☒  Incomplete Notices (email or hardcopy) ☐  Travel Additional  

☒  Receipt of Documents Notification (email only) ☐  Spending Accounts Administration Services    

☒  Confirmation (email or hardcopy) ☐  Onsite training or representation by Secova team  

☒  Pending Cancellation Notice (hardcopy only)  

☒  Final Determination Notice (hardcopy only)  

☒  Call Center Support Services 15 x 5  

☒  Call Center Outbound Call Campaign 
       Incomplete or Non-Responders (IVR and Live 
Agent) 

                

☒  Standard Reports        

☒  Final Analysis Report                

☒  Travel (implementation)         

☒  Training Webinars                 
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SOW - Description of Services 

DESCRIPTION OF SERVICES  

DEPENDENT ELIGIBILITY VERIFICATION AUDIT 
 
 
 

Secova Project 
Components 

 
 

 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

 

   Verification Objectives 
o Communicate to all City of Manchester and SAU #37 Manchester NH 

School District (hereinafter “Customer”) Health Plan Subscribers with 
enrolled dependents the processes that will be implemented to 
manage dependent eligibility. 

o Educate Health Plan Subscribers about Customer’s dependent 
eligibility rules and improve compliance regarding enrolled 
dependents.  

o Request, collect and retain the required documentation from all 
Subscribers with dependents enrolled in Health Plan benefits.  

o Provide the Customer with cost savings in required benefit funding 
reserves through termination of dependents who do not comply with 
eligibility requirements.   

o Request dependent social security numbers not already on file with 
the Customer. 

 

   Verification Population 
o All dependents of Subscribers enrolled in Health Plan benefits as of 

March 1, 2016.    

   Communications 

o Secova will work with Customer to develop and produce clear 
Subscriber communications including written communication and call 
center scripts.  Secova will cooperate with the Customer in good faith 
with respect to the manner in which all communications with 
Subscribers will be handled.  Secova agrees that all such 
communications will be handled in a professional and businesslike 
manner and in a manner that does not in any way reflect poorly on 
the Customer. All Subscriber communications (including written 
communications and call center scripts) will be approved by the 
Customer in writing prior to distribution.  Communications distributed 
in the form of email (if provided), direct mail and direct phone calls to 
the Subscriber’s home.  Secova may utilize a third-party print vendor 
for a portion of the Project communications. Project communications 
will include: 

o Announcement (Project First Communication Mailing) – Brief 
notification to Subscribers with enrolled dependents that the 
verification audit will commence shortly and introduces Secova as the 
administrator of the audit on behalf of the Customer. Provides 
subscribers an opportunity to voluntarily remove ineligible 
dependents without further consequence. 

o Verification Packet (Project Second Communication Mailing) – 
Personalized verification packet mailed to the homes of all 
Subscribers with at least one dependent enrolled in Health Plan 
Benefits, subject to verification.  
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DESCRIPTION OF SERVICES   

DEPENDENT ELIGIBILITY VERIFICATION AUDIT 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Verification Packet (continued)     
o Verification Letter with overview and instructions 
o Verification Form with personal information listing the 

dependents to be verified; Definitions and Required 
Documents listing the dependent eligibility rules and 
outlining the documentation required to verify eligibility. 

o Self-addressed return envelope Self-Addressed Return 
envelope 

o Reminder Postcard (Project Third Mailing) 
o Reminder postcard mailed to Subscribers who have not 

responded to previous communications. 
o Pending Cancellation of Coverage Letter (Project Fourth Mailing) 

o A Pending Cancellation of Coverage letter will be mailed 
to every Subscriber with one or more unverified 
dependents at the conclusion of the Verification Phase.  
This provides a final opportunity for Subscribers to provide 
the necessary documentation ("Grace Period") without 
having to follow formal Health Plan appeal procedures for 
coverage reinstatement. 

o Final Determination Notice (Project Fifth Mailing) 
o A Final Determination Notice will be mailed to every 

Subscriber with one or more unverified dependents at the 
conclusion of the Grace Period.  This serves to notify 
subscribers of any terminations of coverage for 
dependents who were not verified by the close of the 
Grace Period. 

 
o Outbound Contact  

o When Subscriber contact information is available, a 
minimum of three outbound telephone calls (two 
automated, one via live agent) will be made to contact 
Subscribers that fail to respond to the previous Verification 
and Reminder mailings. 

o Receipt of Documents Notice 
o A document receipt notice will be emailed to every 

Subscriber with a valid email address on file upon receipt 
of document submission. 
 

o Incomplete Notice 
o A notice will be emailed or mailed (if no email address on 

file) to every Subscriber who submits insufficient 
documentation to verify all dependents and will detail the 
specific reason(s) the documentation is incomplete.  The 
notice will include instructions on submitting the additional 
required documentation. 

o Confirmation Notice 
o Notice emailed or mailed (if no email address on file) to 

Subscribers confirming the eligibility status of each 
dependent enrolled, once the verification process is 
complete for all dependents. 

 

28.4



City of Manchester DEVA SOW 
Rev. 2/8/2016  
5 of11 CONFIDENTIAL  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DESCRIPTION OF SERVICES   

DEPENDENT ELIGIBILITY VERIFICATION AUDIT 
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   Call Center Services 

o The Secova Service Center will support all questions related to the 
Project through live call agents.  Secova provides limited bi-lingual 
staff in its service centers but provides language line assistance 
through Language Select Telephone Interpreting Services.  Specific 
eligibility enrollment questions not related to dependent verification 
will be transferred to the appropriate eligibility and enrollment vendor 
for handling.  Secova will provide a non-vanity toll-free number that 
will be available 15 hours per day, Monday - Friday during each 
phase of the Project with call center services based in US service 
centers.  Secova will capture and record all employee 
communications.  Secova will provide pre-employment screening, 
train and manage all agents handling phone calls.   

   Documentation Requirements 

o Secova will work with the Customer to establish verification 
documents that must be submitted by Subscribers to substantiate 
and verify dependent eligibility status. 

 
   Documentation Management 

o Documents submitted to support eligibility status can be submitted 
securely online, by mail or fax or mail. Secova will receive and scan 
all hard copy documents in our US service center.  Imaged 
documents will be stored in a dedicated offsite server located in the 
US.  Hard copy mailed documents will be batched and stored in an 
onsite secure and dedicated locked storage area for the duration of 
the Project.  All hard copy documents will, at the Customer’s 
election, either be sent to the Customer (cost of preparation and 
mailing to be billed separately to the Customer at rates mutually 
agreed upon by Secova and the Customer or destroyed on site at 
Project conclusion after Customer approval.  Document images will 
be reviewed and verified in US Service Center. Document images 
will be provided to the Customer in electronic format at Project 
completion.  Copy and print functions will be blocked for all non-
supervisory Project personnel.  Secova will provide pre-employment 
screening, train and manage all document processing agents. 

 
   Data Management 

o Secova will load the initial data file and subsequent update files into 
its system.  Secova will provide notice of dependent’s reported as 
“Not Eligible” to Customer in a mutually agreeable format.  All data 
will be transmitted via secure protocol and all inbound data from the 
Customer will be stored in our secure facilities. Customer Project 
data will be stored in electronic files maintained in a secure offsite 
facility for six years.  After six years, Customer will be notified in 
writing not less than 30 days in advance of the destruction of the 
files. 
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DESCRIPTION OF SERVICES  

DEPENDENT ELIGIBILITY VERIFICATION AUDIT 
  

   Reporting 

o Secova will track and report daily to Customer the incoming volumes 
of web, mail, fax, e-mail, and phone calls related to the Project.  
Reports of the general status of the Project will also be provided on 
a weekly basis or as otherwise agreed upon by Customer and 
Secova in writing. 

 
 Project Schedule 

 
o Phase 1 Services: Project planning, preparation, resource 

allocation and training for first Project communication.  

Time period:  Project kick-off meeting until commencement of Project 
Second Communication Deployment. 

 
o Phase 2 Services: Conduct Project Second Communication 

Deployment, inbound call center support, document verification 
processing planning, preparation, resource allocation and training 
for second Project communication.  

Time period:  Project Second Communication Deployment until 
commencement of Project Third Communication Deployment. 

 
o Phase 3 Services: Conduct Project Third Communication 

Deployment, inbound call center support, document verification 
processing, planning, preparation, resource allocation and training 
for third Project Communication and outbound follow-up calls. 

Time period:  Project Third Communication Deployment until 
commencement of Project Fourth Communication Deployment. 

 
o Phase 4 Services: Conduct Project Fourth Communication 

deployment, inbound call center support, outbound follow-up 
contact, document verification processing, termination notices, 
results summary and recommendations.  

Time period:  Project Fourth Communication Deployment until 
commencement of Project conclusion. 

 
 Project Management 

 
o Secova will manage the delivery and operation of all Project 

components for Customer including resource provision, allocation, 
timing and performance quality. 
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DESCRIPTION OF SERVICES   

DEPENDENT ELIGIBILITY VERIFICATION AUDIT 
 
 
Project 
Deliverables 
(considered Work 
Product for 
purposes of the 
Professional 
Services 
Agreement) 

 
 
 
 
 

 
 Verification Conclusion 

 
o A data file with a verifications status on each dependent 
o A data file with a copy of all scanned documents submitted during 

the verification process. 
o Final Project report with trends and analysis of the verification 

results. 
o Destruction on site of all verification documentation submitted in 

hardcopy or returned to Customer at Customer expense. 
o Recommendation of cost savings recovery plans from activities such 

as plan tier structure changes and plan reserve funding changes. 
o Report and recommendations for future compliance and cost 

savings activities 
o Short and long-term recommendations to improve the Eligibility 

Management process and comparisons to industry benchmarks and 
best practices 

 
 
 

 

DESCRIPTION OF SERVICES   

DEPENDENT ELIGIBILITY VERIFICATION AUDIT 
 
 
Health Plan Project 
Requirements 
 

 
 
 
 
 

 
 Project Requirements 

o Timely review and approval of communication documents, 
schedules, project plans and other Project related materials. 
Customer shall be provided with a reasonable amount of time for 
such review and approval 

o Timely delivery of required data files as specified herein. 
o Reasonable availability of a Customer resource for weekly project 

status meetings and discussion and resolution of non-standard and 
critical problem issues. 

o Reasonable availability of Customer staff during the onsite Eligibility 
Management Review. 
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PERFORMANCE GUARANTEES 

 
 

 

 

MAXIMUM PROJECT FEES AT RISK:   10%  

SERVICE DESCRIPTION OF PROPOSED 
PERFORMANCE STANDARD MEASUREMENT PERCENT OF FEES AT 

RISK 

Customer 
Service 

Call Center Average 
Speed of Answer 45 

seconds or less 

Defined as the amount of time a 
call is answered by the IVR or a 

live agent after the call is 
transferred to the automated call 

distribution system. 

Total speed of answer (in 
seconds) divided by the number 

of calls received. 1% 

Call Center 
abandonment rate 5% or 

less 

Defined as a call disconnected by 
the caller after the call is 

transferred to the automated call 
distribution system following 

opening greeting (30 seconds) 

Total number of telephone calls 
abandoned less “short 

abandons” (those dropped in 
the initial 30 seconds of the 

call) / total number of 
telephone calls received less 

short abandons 

1% 

Blocked calls less than 
3% 

Defined as a call where the caller 
receives a busy signal due to 

insufficient phone lines. 

Total number of telephone calls 
with busy signals/total number 

of telephone calls. 

1% 

Document 
Processing 

Time 

Document processing 
within 4 business days of 

receipt. 

Defined as the amount of time 
marked between indexing of 

document and validation 
processing against the dependent 

record 

Average of actual time for all 
documents processed 

 

1% 

Audit 
Accuracy 

100% accuracy of 
submitted documents 
processed in Secova’s 

system as of the end of 
the project against 

Customer approved 
eligibility rule matrix. 

Defined as the appropriate 
processing of dropped 

dependents as of the end of the 
“Grace Period” of the project 
against Customer approved 

eligibility rule matrix. 

Number of dependents 
dropped in compliance with the 
eligibility rules as of the end of 

the “Grace Period” of the 
project divided by the number 

of dependents dropped. 

1% 

Website 
Guarantee 

99% availability of online 
portal to both 

administrators and 
subscribers 

Defined as the amount of time 
outside of pre-defined normal 

maintenance schedules that the 
portal is available. 

Total time available as a 
percentage of total time (less 

maintenance time) during 
applicable scheduled phases of 

the project. 

1% 

ROI 
Guarantee 

Minimum of 5:1 Return 
on Investment 

Defined as the total savings 
associated with the identified 

non-verified dependents 
presented as a ratio of total 

project costs. 

Annual cost per dependent 
type multiplied by the number 

of identified non-verified 
dependents (by dependent 

type) against total fees charged 
by Secova for the project. A 
cost per ependent of $6,977 

will be utilized in this 
calculation. Measured at the 

time the project ends. 

5% 
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FEE FOR SERVICES  FEE 

DEPENDENT ELIGIBILITY VERIFICATION AUDIT 
 

 
 
Service Fees 
 
 

 
 
 
 

 Project Fee 
 

 Assumptions 
o Project based on 2,556 Subscribers with 4,187 enrolled Dependents 
o Fees quoted are subject to review in the event the Subscriber or 

Dependent count increases / decreases by 10%.  Based on initial 
census file received from Customer 

o Deliverables contingent upon receiving data from Customer and/or 
third party as agreed during implementation. Performance penalties 
will not apply on delayed deliverables by Secova due to untimely 
receipt of Customer data.   

o Scheduled Maintenance (system may be temporarily unavailable) 
 

 
$9.95 per 

dependent (all 
inclusive) 

 
 

 
Fee Payment 
 

 
 Fee Schedule 

Secova shall invoice Customer for the Service Fees and related 
expenses in accordance with the Schedule set forth below: 

o Phase 1 Project Services (estimated March 2016): At the time the 
Agreement is signed, 20% of estimated total Project Fees. 

o Phase 2 Project Services (estimated April 2016): At Deployment of 
Project First Mailing, 35% of estimated total Project Fees and 
estimated expenses. 

o Phase 3 Project Services (estimated May 2016): At Deployment of 
Project Second Mailing, 25% of estimated total Project Fees and 
estimated expenses. 

o Phase 4 Project Services (estimated July 2016): Upon Project 
conclusion, 20% of estimated total Project Fees and estimated 
expenses. 

o Fees are due to Secova within 30 days of Invoice Date. Late 
payments are subject to 1.5% monthly fee. 
 

 Fees Based on Administrative Services 
o The Services provided under this Agreement are administrative in 

nature and scope. Secova is not responsible for:  (i) any HMO, 
DMO, third-party administrator and/or insurance carrier-related 
benefit matter or dispute; (ii) any subscriber or subscriber with 
regard to selection of medical providers; or (iii) patient claims for 
benefits under Customer Health Plan (except for claims resulting 
from Secova's breach of its obligations under this SOW and/or the 
Agreement). 
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FEE FOR SERVICES  FEE 

DEPENDENT ELIGIBILITY VERIFICATION AUDIT 
 
Fee Payment 
 

 
 Additional Expenses 

In addition to the expenses set forth above, Customer will pay Secova 
for the following: 
o Reasonable outside supplier services charges, such as shipping, 

data communication charges, and reasonable fees for any 
equipment leased solely for Customer’s use at the Customer’s 
request 

o Reasonable charges for outside supplier services used for 
communication projects requested by Customer, such as designers, 
typesetters, printers and assemblers who bill Customer directly. 

o Any and all sales taxes, tariffs, duties or similar government-
imposed charges resulting from the provision of the Secova service 
to Customer. This shall not, under any circumstances, include taxes 
based on the net income of Secova 

o Reasonable fees for any outside professional administrative 
services which Customer requests Secova to arrange, including but 
not limited to, fees payable to actuarial consultants. 

 

 

Except as expressly set forth in this SOW, Secova will not incur any additional expenses (including the expenses listed 
above) without Customer’s prior written direction after Secova's presentment of a reasonable estimate of such expense to 
Customer. All expenses to Subscribers will be billed as a pass-through expense.  Secova will submit supporting 
documentation of such expenses at Customer’s request. 

The total fees and expenses for the Project shall not exceed the estimated fees and expenses without Customer’s prior written 
approval, which shall not be unreasonably withheld. 
 
Agreed to and Accepted as of ____________________________, 2016 by:   
 
CITY OF MANCHESTER  SECOVA, INC.  

BY:    BY:          

NAME:    NAME:  Venkat Tadanki      

TITLE:  ______________________________  TITLE:   President & CEO     

DATE:  _________________________________ DATE:     _____________________  

SAU # 37 MANCHESTER, NH SCHOOLS 
 
BY:   ________________________________ 
 
NAME:   __________________________ 
 
TITLE:  ______________________________ 
 
DATE:  _________________________________ 
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5000 Birch Street, West Tower, Suite 1400 
Newport Beach, California 92660 - 2127 

www.secova.com 

MASTER SERVICES AGREEMENT 
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GENERAL TERMS & CONDITIONS 

 
Secova, Inc. (“Secova”), a Delaware corporation, with offices at 5000 Birch Street, West Tower, Suite 1400, Newport 

Beach CA. 92660 agrees to provide THE CITY OF MANCHESTER AND SAU #37 MANCHESTER NH SCHOOL DISTRICT 
located at  1 City Hal l  Plaza,  Manchester,  NH 03101 (“Customer”), and Customer agrees to purchase from 

Secova, certain dependent eligibility verification services as set forth in the Statement of Work attached hereto as Schedule 
A (the “SOW”) and as set forth in this MASTER SERVICES AGREEMENT (“Agreement”). 

 
In consideration of the mutual promises and upon the terms and conditions set forth below, the parties agree as follows: 

 

1. Term. This Agreement shall be in full force and effect as of March 1, 2016, and  unless  terminated pursuant to Section 

14, will continue for the term set forth in the Statement of Work (SOW) inclusive of any renewal terms or options 
(“Renewal Term”) specified in the SOW. 

 
2. Terms of Payment. The Customer shall pay fees to Secova pursuant to the SOW for the services listed in the SOW. 

Secova agrees that it shall receive no direct or indirect compensation from the Customer or any other source related to 
the services under this Agreement other than as disclosed in this Agreement. All invoices of fees provided in the SOW shall 
be submitted to Customer at the billing address designated on the applicable invoice. Undisputed fees for each properly 
and accurately prepared invoice shall be payable within thirty (30) days after its receipt by Customer; provided that 
failure to make timely payment shall be deemed to constitute a material breach by Customer, if Customer fails to make 
payment within thirty (30) days of Customer’s receipt of notice of non-payment from Secova and in the absence of a 
dispute as to the amount payable. Customer is required to provide written notification of any disputed invoice or fees 
within fifteen (15) business days of receipt of the invoice. Such notification shall include a description of the disputed 
fee. Secova and Customer agree to work in good faith to resolve such dispute within ten (10) business days of the 
notification by Customer. 

 
3. Invoicing. Secova will submit invoices to Customer per the terms and frequency as specified in the SOW. All applicable 

taxes, if any, will be identified as a separate line item. 

 
4. Definitions. For the purposes of this Agreement, the following terms shall have the following meanings: 

 

4.1. “Confidential Information” means all information that is not generally known to the public and in which a 

party has rights of any kind, including, but not limited to, non-public information regarding the the Secova Services or 
Secova System, proprietary technology, trade secrets, know-how, inventions (whether or not patentable), ideas, 
improvements, works of authorship, derivative works, modifications, product development plans, forecasts, strategies, 
names and expertise of employees and consultants, techniques, processes, algorithms, schematics, software 
programs, designs, together with all other businessand technical information that a party discloses to the other party, 
and such other information as is deemed confidential by the disclosing party and identified as such at the time of 
disclosure. The following shall not be deemed “Confidential Information” for the purposes of this Agreement: 
information that (a) is already known to the non- disclosing party at the time of disclosure; (b) is or becomes publicly 
known through no wrongful act of the non-disclosing party, including by public announcement by the disclosing party; 
(c) is received from a third party without similar restrictions and without breach of this Agreement; or (d) is 
independently developed by the non- disclosing party. If either party is lawfully required to disclose the Confidential 
Information of the other in response to a request by any governmental agency, court, or other person or entity, the 
disclosing party must inform the other party of such circumstances with reasonable advance notice so that such other 
party may take appropriate measures to protect its Confidential Information. Secova acknowledges that documents and 
information provided by the Customer shall remain the property of the Customer and shall at all times be deemed 
Confidential Information of the Customer. The parties agree that the treatment of protected health information relating to 
the Customer’s participants and dependents will be governed by the Business Associate Agreement between the 
parties. 

4.2. “Customer Data” means data that is provided to Secova by or on behalf of Customer, including but not limited to 

group identity, member enrollment, eligibility, coverage, payment history, and databases which incorporate such 
information. 

4.3. “Customer’s Provider Contracts” means, collectively, the Customer’s agreements with the providers that perform 

services for Customer pursuant to Customer’s Plans of benefits, including but not limited to any agreement between 
Customer and a third party administrator or insurance company. 

4.4. “Dependent” means a person who is an eligible dependent of a Participant under the terms of Customer’s Plan of 

benefits. 

4.5. “Participant” means a person who is a participant under the terms of Customer’s Plan of benefits. 

 

28.13



Master Services Agreement 5.0 2 of 9 SEC-MSA071509 

 

 

 
 

28.14



Master Services Agreement 5.0 3 of 9 SEC-MSA071509 

 

 

 

4.6. “Implementation Services” means the services 

necessary to set up and implement the Secova 
Services for Customer. 

4.7. “Implementation Schedule” means the written 

schedule prepared by Secova and agreed to by 
Customer during the initial phase of the 
implementation that outlines the timeline and 
responsibilities for services to be performed by the 
Customer and Secova that are necessary to set up 
and implement the Secova Services as specified in 
the SOW for Customer. 

4.8. “Intellectual Property” means all worldwide 

intangible legal rights or interests evidenced by or 
embodied in (a) any idea, design, concept, method, 
process, technique, apparatus, invention, 
discovery, or improvement, including any patents, 
trade secrets, and know-how; (b) any work of 
authorship, including any copyrights, (c) any 
trademark, service mark, trade dress, trade name, or 
other indicia of source or origin; and (d) any other 
similar rights as defined by applicable law. 

4.9. “Secova Services” means the services provided 

to Customer by Secova as described in this 
Agreement, including but not limited to the SOW, as 
well as all updates, improvements, or modifications 
to those services. 

4.10. “Secova System” means the system developed 

and operated by Secova, including all related 
hardware and software, which delivers the Secova 
Services. 

4.11. “Website” means the designated website through 

which Customer and Participants and Dependents 
can access the Secova Services. 

 

5. Changes. Customer may from time to time request 

changes to the services described in the SOW 
(“Changes”) or additional services not specified in the 
SOW (“Additional Services”). Customer will notify the 
Secova account manager assigned to Customer’s 
account in writing of the Changes or Additional Services 
desired, in writing (“Change Request”). Each Change 
Request will specify any special terms applicable to the 
request. In the event any Change or Additional Service 
requires development or consulting services, the parties 
will mutually agree upon the rates on a time and material 
basis, plus reasonable travel and related out-of-pocket 
expenses incurred by Secova personnel in performing 
the Changes or Additional Services, as applicable. 

 
6. Fees and Related Obligations. Customer agrees to pay 

the undisputed fees, rates and charges set forth or 
referenced in the SOW, and all sales taxes, tariffs, duties 
or similar government-imposed charges resulting from 
the provision of the Secova Services to Customer, except 
to the extent any sales taxes, tariffs, duties or similar 
government-imposed charges result from Secova’s 
negligence or misconduct in the performance of its 
obligations to the Customer. 

 

7. Services; Responsibilities. 

 
7.1. Access to Secova Service. Secova shall provide 

to the Customer the Secova Services. Subject to 
the terms and conditions of this Agreement, Secova 
hereby grants, and Customer hereby accepts, a 
limited non-exclusive, non-transferable, non- 
assignable license to access and use the Secova 
System and Website for the purposes as stated in 
the SOW. If so stated in the SOW, such right 
includes the right to allow Employees to access and 
use the Secova Website for the purposes 
contemplated herein, provided that each Employee 
agrees to the terms of an on-line end user service 
agreement set forth in the Employee Online Access 
Agreement as presented to the Employee by the 
Secova System at initial log-in, prior to accessing 
the Website. Customer may use the Secova 
System and Website for its own internal use only. 
Customer shall have no right to market, sell, 
distribute, use the Secova System and Website for 
commercial purposes, or make the Secova System 
and Website available to any third party 
administrator, subcontractor, outsourced service 
provider of any kind, or consultant without the 
express written permission of Secova. Customer 
shall be entitled to access and use the Secova 
System and Website as described in this 
Agreement as of the effective date of the 
Agreement and completion of all implementation 
tasks associated with the Secova System and 
Website as per the SOW.  

7.2. Implementation and Secova Services. Customer 

understands that the Implementation and Secova 
Services specified in the SOW will be required to 
enable Customer to use the Secova System and 
Website and to enable Secova to provide ongoing 
support to Customer. Customer further 
understands that Secova’s ability to complete the 
Implementation Services is dependent on 
Customer performing its responsibilities as outlined 
in the SOW in a timely manner and performing its 
responsibilities in accordance with the 
Implementation Schedule. Customer’s failure to 
meet the deadlines set forth in the Implementation 
Schedule or to request changes to approved 
documents or project timelines described therein 
may result in additional fees to the Customer as 
outlined in paragraph 5. Further, (if applicable), as 
part of the Implementation Services, Secova will 
customize the user interface of the Website to 
display any of its Marks or other branding 
information. 

7.3. Performance Guarantees. Secova shall  be 

subject to the Performance Guarantees outlined in 
the SOW. In the event that Secova does not meet 
its Performance Guarantees, the Customer shall be 
entitled to all remedies available to it, either at law 
or in equity, including any penalty specified in the 
SOW. 
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7.4. Other         Responsibilities. Additional 

responsibilities, if any, of Secova and Customer 
relating to the Secova Service are set forth in this 
Agreement and the SOW. 

8. Ownership and Proprietary Rights. 

 
8.1. Secova Services and Secova System. Customer 

acknowledges and agrees that Secova owns all 
right, title and interest in the Website, the Secova 
System, and all Intellectual Property contained 
therein, including, but not limited to all software, in 
both machine-readable and printed form, and all 
derivative works thereof, and any trademarked or 
copyrighted material which resides on the Website, 
the Secova System or which is incorporated as part 
of the Secova Services or which is distributed in 
conjunction therewith (excluding Customer or third 
party Marks and Customer Data), and all related 
technical know-how and all rights therein, including, 
without limitation, rights in patents, copyrights, and 
trade secrets applicable thereto (collectively, 
“Secova Intellectual Property”). All right, title, and 
interest in and to the Secova Intellectual Property 
shall remain in Secova. Copyright, trade secret and 
other intellectual property laws and treaties of the 
United States and other countries protect all such 
Secova Intellectual Property. Customer may not 
reverse engineer, de-compile, disassemble, modify 
in any way or create derivative works of the Secova 
Intellectual Property, or take any action to 
jeopardize, limit or interfere in any manner with 
Secova's ownership of and rights with respect to 
any Secova Intellectual Property. Customer shall 
have only those rights in and to the Secova 
Intellectual Property granted to it pursuant to this 
Agreement. Notwithstanding the above, all data 
files, reports, and other documents provided to the 
Customer pursuant to the Secova Services shall be 
the property of the Customer and shall not be 
considered Secova Intellectual Property. 

8.2. Trademarks. Each party owns all right, title, and 

interest in its own trademarks, trade names and 
service marks, and logos (collectively, “Marks”), and 
the other party will acquire no rights in such Marks. 
Neither party shall use the name or Marks, whether 
registered or not, of the other party in publicity 
releases or advertising or in any other manner, 
without securing the prior written approval of the 
other party. Notwithstanding the foregoing, 
Customer may use Secova’s Marks solely for 
internal use in providing informational material to 
Customer’s Participants and Dependents about the 
Secova Services, provided that Customer adheres 
to the trademark usage guidelines Secova may 
provide from time to time. Similarly, Secova may 
use Customer’s Marks for the purposes of providing 
a customized user interface of the Website for 
Customer’s use of the Website and the Secova 
Services hereunder. 

 

8.3. Customer Data.  The parties acknowledge that 

performance of the Secova Services will require 
Secova to have access to Customer Data. Secova 
agrees that any and all Customer Data, including 
Customer Data provided by Employees, and 
benefits carriers, which becomes available to 
Secova as a result of this Agreement and the 
services provided hereunder is and at all times shall 
remain the proprietary property of the Customer 
unless the Customer and Secova mutually agree 
otherwise in writing or by electronic means 
acceptable to both parties. 

9. Confidential Information. 

 
9.1. Confidential Information. Each party shall hold in 

trust and confidence and shall not disclose any 
Confidential Information of the other party other 
than to Secova’s own employees and the 
Customer’s third party administrator, benefit 
consultant, and accountant who have a need to 
know. In so doing, such party shall use the same 
degree of care, but no less than a reasonable 
degree of care, as such party uses to protect its own 
confidential information of a like nature. 

 
9.2. Exceptions to Confidential Information. 

Notwithstanding the obligations set forth in this 
Article, the confidentiality obligations of Secova and 
Customer shall not extend to information that (a) 
was, as of the time of its disclosure, or thereafter 
becomes part of the public domain through a source 
other than receiving party; (b) the receiving party 
can demonstrate was independently developed by 
the receiving party without use of or reference to 
any code, documentation or materials provided by 
the other party; or (c) the receiving party can 
demonstrate was subsequently learned from a third 
party not under a confidentiality obligation to the 
providing party. In the event that a receiving party 
is required to disclose certain Confidential 
Information of a disclosing party pursuant to court 
order or government authority, the receiving party 
shall promptly provide notice to the disclosing party 
prior to such disclosure, to the extent such prior 
notice is legally permissible, and shall cooperate 
with the disclosing party to obtain protection from, 
and/or contest, such disclosure. 

 
9.3. Additional Confidentiality Commitments. The 

parties agree that they shall not disclose the terms 
and conditions of this Agreement with any person or 
entity, without the other party’s prior written 
consent, except for disclosure to their employees 
and agents and Customer’s legal counsel, benefit 
consultant, and third party administrator who have 
a need to know the terms of this Agreement, or as 
required by law (provided that the parties provide 
prior notice and cooperation as described above in 
this Article). 
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9.4. HIPAA. Secova agrees to render the Secova 

Services in conformance with the Health Insurance 
Portability and Accountability Act, as amended 
(“HIPAA”), and the Business Associate Agreement 
executed between the parties (which is attached to 
this Agreement as Schedule B) to the extent 
applicable to Secova’s provision of services 
hereunder. Notwithstanding any other provision of 
this Agreement or the SOW to the contrary, the 
parties’ Business Associate Agreement will govern 
Secova’s use, disclosure and handling of the 
Customer’s Protected Health Information, as that 
term is defined under HIPAA. 

 
9.5. Security. Secova will maintain industry standard 

security technical procedures for the Customer 
Data residing on the Secova System. Secova 
reserves the right to change such procedures at any 
time in its sole but reasonable discretion, upon 
notice to Customer. In the event of a material defect 
with respect to security, Secova, after receipt of 
notice of such event, will use reasonable 
commercial efforts to determine the cause of such 
event. If such defect is caused by a fault or error in 
the Secova Services, the Secova System or the 
Secova network infrastructure, Secova will take 
reasonable commercial steps to remedy such fault 
or error. To the extent that a material defect in 
security will impact this contract, Secova will inform 
Customer. 

 
9.6. Protecting and Storing Records; Back-Ups and 

Updates. Secova shall retain any and all records 

of the services it provides to the Customer, 
including all Customer Data, in accordance with this 
Agreement, the parties’ Business Associate 
Agreement, the requirements of the Employee 
Retirement Income Security Act of 1974, as 
amended (“ERISA”) and other applicable federal 
and state law, for six (6) years beyond the 
termination of this Agreement or any applicable 
statute of limitations period, whichever is longer, 
and shall make these records available for 
inspection and audit by authorized representatives 
of the Customer. The Customer shall also have the 
right to audit the books and records of Secova to 
determine whether the Performance Guarantees 
outlined in the SOW have been met. The 
Customer’s right to audit these records, for the 
period covered by the Agreement, will survive the 
termination of this Agreement. These records will 
be stored and kept in the continental United States. 
Secova represents that it has in place adequate 
policies or procedures to protect against potential 
theft, misuse, or loss of these records, including but 
not limited to having back-up electronic storage of 
these records in more than one place. Secova shall 
maintain commercially reasonable safeguards 
against the destruction, loss, and alterations of 
Customer Data (as defined in this Agreement) in the 
possession of Secova. Secova, at no additional 
cost to Customer, shall perform (a) incremental 
daily backups, and (b) full weekly backups. In the 
event of loss of Customer Data caused by Secova, 

 

Secova shall use commercially reasonable efforts 
to regenerate the lost Customer Data, at Secova’s 
expense, as soon as practicable within ten (10) 
business days from the date Secova is notified or 
otherwise becomes aware of the loss. Secova will 
provide to Customer all updates, upgrades, 
improvements, or beneficial modifications to the 
Secova Services and the Secova System that are 
made generally available to all users of services 
similar to the Secova Services as soon as those 
updates, improvements, or beneficial modifications 
are available within Secova. 

 
10. Warranties. 

 
10.1. Secova Warranties. Secova represents and 

warrants that, to the best of its knowledge, the 
Secova Services delivered to Customer by Secova 
will be in compliance with applicable law and this 
Agreement. These representations and warranties 
will not apply to material authored or supplied by 
Customer or any third party, or with respect to any 
use of Secova Services or the Website which 
constitutes an infringement because of its use with 
or in combination with any other software programs. 

 
10.2. Customer Warranties. Customer represents and 

warrants that, to the best of its knowledge, its 
actions pursuant to this Agreement will be in 
compliance with applicable law and this Agreement. 

 
10.3. DISCLAIMER OF WARRANTIES. CUSTOMER 

ASSUMES TOTAL RESPONSIBILITY FOR ALL 
RISK ARISING FROM CUSTOMER’S USE OF 
THE SECOVA SERVICE. THE SECOVA 
SERVICE, WEBSITE, SECOVA SYSTEM AND 
SECOVA NETWORK ARE BEING OFFERED 
ONLY ON AN “AS IS” BASIS, EXCEPT AS SET 
FORTH HEREIN, SECOVA MAKES NO 
WARRANTY OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE OR ANY OTHER 
KIND, EXPRESS OR IMPLIED. NO ADVICE OR 
INFORMATION GIVEN BY ANY SECOVA 
REPRESENTATIVE OR AFFILIATE SHALL 
CREATE ANY OTHER WARRANTY. CUSTOMER 
SHALL BE SOLELY RESPONSIBLE FOR 
EVALUATING THE ACCURACY AND 
COMPLETENESS OF ITS INFORMATION IN THE 
SECOVA SYSTEM, THE WEBSITE AND SECOVA 
SERVICE AND ACKNOWLEDGES THAT ITS 
EMPLOYEES AND OTHER AUTHORIZED USERS 
MAY ACCESS AND CHANGE INFORMATION ON 
THE SYSTEM, AND THAT SECOVA HAS NO 
CONTROL OVER AND ACCEPTS NO 
RESPONSIBILITY FOR THE ACCURACY AND 
COMPLETENESS OF THE INFORMATION 
PROVIDED BY CUSTOMER OR EMPLOYEES, 
AND ACCEPTS NO RESPONSIBILITY FOR ANY 
CONSEQUENCES OR DAMAGES ARISING 
FROM OR RELATING TO CUSTOMER’S FINAL 
EMPLOYEE    OR    EMPLOYEE    DEPENDENT 
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ELIGIBILITY DESIGNATION DECISIONS. 
SECOVA DOES NOT INTEND TO BE A 
FIDUCIARY OF THE CUSTOMER AS DEFINED 
UNDER THE EMPLOYEE RETIREMENT INCOME 
SECURITY ACT OF 1974. 

 
CONSEQUENTIAL DAMAGES. EXCEPT AS 

REQUIRED BY LAW, IN NO EVENT WILL 
SECOVA BE LIABLE TO CUSTOMER, ITS 
EMPLOYEES OR ANY OTHER THIRD PARTY 
FOR ANY LOST PROFITS, OR FOR ANY 
INDIRECT, SPECIAL, EXEMPLARY, INCIDENTAL 
OR, PUNITIVE OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON BREACH OF CONTRACT, 
TORT (INCLUDING NEGLIGENCE), PRODUCT 
LIABILITY, OR OTHERWISE AND REGARDLESS 
OF WHETHER SECOVA HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGE OR 
ANY FAILURE OF ANY ESSENTIAL PURPOSE 
OF ANY REMEDY. 

 
10.4. LIMITATION TO LIABILITY. IN NO EVENT WILL 

SECOVA’S PROFESSIONAL LIABILITY TO 
CUSTOMER, ITS EMPLOYEES OR ANY OTHER 
THIRD PARTY RELATED TO OR ARISING OUT 
OF THIS AGREEMENT EXCEED THE 
AGGREGATE AMOUNT PAID BY CUSTOMER 
TO SECOVA DURING THE TWELVE (12) 
MONTHS PRECEDING THE EVENT WHICH 
GAVE RISE TO SECOVA’S LIABILITY. 
ADDITIONALLY, IN NO EVENT SHALL SECOVA 
BE LIABLE TO CUSTOMER OR A THIRD 
PARTY FOR ANY CLAIMS OR DAMAGES 
WHICH MAY ARISE FROM OR RELATE TO 
ANY FINAL EMPLOYEE OR EMPLOYEE 
DEPENDENT ELIGIBILITY DETERMINATIONS 
IN ACCORDANCE WITH CUSTOMER’S 
ELIGIBILITY CRITERIA. 

 
11. Indemnity. 

 
11.1. Secova shall indemnify, defend, and hold harmless 

the Customer, its trustees, and agents, from and 
against any and all claims, actions, demands, costs, 
and expenses, including reasonable attorney fees 
and disbursements, as a result of a breach by 
Secova of any of its obligations under this 
Agreement or arising out of the negligent act, 
omission, willful misconduct, breach of any 
obligation, or failure to comply with any applicable 
law or regulation or provision of this Agreement by 
Secova, its officers, directors, shareholders, 
employees, and agents. If the Secova System or 
the Secova Service becomes, or in the opinion of 
Secova may become, the  subject of a claim of 
infringement of a United States patent, copyright or 
trade secret as set forth in this Article, Secova may, 
at its sole option: (i) obtain for Customer the right to 
continue using the Secova System or the Secova 
Service; (ii) replace or modify the Secova System or 
the Secova Service to make it non-infringing or; if, 
in Secova’s sole opinion, neither (i) or (ii) is 
commercially      reasonable,      terminate      this 

 

Agreement. Secova shall have no obligation to 
Customer pursuant to this Article for any claim 
based upon (i) modifications made to the Secova 
System or the Secova Service by Customer, other 
than as authorized by Secova, (ii) the combination, 
operation or use of the Secova System or the 
Secova Service in a manner inconsistent with the 
terms of this Agreement or the combination, 
operation or use of the Secova System or the 
Secova Service with any product, service or 
software not supplied by Secova if such claim of 
infringement would have been avoided but for such 
combination, operation or use. THIS ARTICLE, 
AND SECTION 10.4, SETS FORTH SECOVA’S 
SOLE AND EXCLUSIVE LIABILITY AND 
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY 
FOR ANY DAMAGES ARISING IN 
CONNECTION WITH ANY CLAIM THAT 
SECOVA IS OBLIGATED TO DEFEND UNDER 
THIS ARTICLE, INCLUDING WITHOUT 
LIMITATION, CLAIMS OF INFRINGEMENT OR 
MISAPPROPRIATION BY THE SECOVA SYSTEM 
OR THE SECOVA SERVICE OF ANY THIRD 
PARTY INTELLECTUAL PROPERTY RIGHTS. 

 
11.2. Customer shall indemnify, defend, and hold 

harmless Secova, its officers, directors, employees, 
and agents, from and against any and all claims, 
actions, demands, costs, and expenses, including 
reasonable attorney fees and disbursements, as a 
result of a breach by the Customer of any of its 
obligations under this Agreement or arising out of 
the negligent act, omission, willful misconduct, 
breach of any obligation, or failure to comply with 
any applicable law or regulation or provision of this 
Agreement by the Customer, its trustees, and 
agents. 

 
12. Correction of Errors. Customer must give prompt 

notice of any error or suspected error regarding the 
Secova Services, and Secova will correct any error as 
soon as possible, and confer with Customer regarding 
any suspected error regarding the Secova Services and 
take any necessary action to correct the error in a timely 
manner. Any reprocessing or related services rendered 
by Secova due to the errors of Customer will be billed to 
Customer as additional services. 

 
13. Provision of Benefits. Secova is not responsible for the 

provision of benefits under any of Customer’s Provider 
Contracts, or Plans of benefits, including any medical or 
dental benefits, whether under a fully-insured or self- 
insured coverage option. 

 
14. Termination. 

 
14.1. Termination on Breach. Either party may 

terminate the Agreement, without cause, by 
providing sixty (60) days written notice of such 
termination to the other party. Without limiting any 
other rights or remedies that either party may have 
under  this  Agreement,,  a  non-breaching  party 
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alleging a material breach of this Agreement shall 
provide the other party a written notice of breach 
and right to cure (“Preliminary Breach Notice”) via 
certified U.S. mail, return receipt requested, which 
describes the breach in reasonable detail, the 
recipient of the Preliminary Breach Notice shall 
have thirty (30) days from the receipt of this 
Preliminary Breach Notice to cure the alleged 
breach (“Right to Cure Period”). If the breach is not 
cured to the satisfaction of the non-breaching party 
within the Right to Cure Period, the non-breaching 
party may immediately terminate the Agreement by 
written notice to the other party. The parties agree 
that Customer’s failure to pay fees due to Secova in 
accordance with Paragraph 2 above shall constitute 
a material breach of this Agreement. Either party 
may immediately terminate this Agreement and the 
SOW upon written notice if the other party: (a) 
passes a resolution for winding up (otherwise than 
for a bona fide scheme of solvent amalgamation or 
reconstruction) or a court of competent jurisdiction 
makes an order to that effect and such order is not 
discharged within ninety (90) days; (b) enters into 
any voluntary arrangement with its creditors for the 
benefit of its creditors; (c) admits in writing its 
inability to meet its financial obligations as they 
become due; or (d) ceases to carry on business. 

14.2. Rights and Obligations on Termination. Upon 

termination of this Agreement, each party shall 
promptly return to the other party all Confidential 
Information, papers, materials, and other properties 
of the other party then in its possession or under its 
control, including any copies which have been 
distributed to any third parties. Any Project 
Deliverables listed in the SOW that are provided to 
Customer by Secova shall not be considered 
Confidential Information, papers, materials, or other 
properties of Secova and will not be returned to 
Secova. 

14.3. Effect on Rights. Termination of this Agreement by 

either party shall not act as a waiver of any breach 
of this Agreement and shall not act as a release of 
either party from any liability for breach of such 
party's obligations under this Agreement. Within 30 
days of termination of this Agreement, Customer 
shall pay to Secova all undisputed sums then due 
and owing. Upon termination of this Agreement, all 
licenses for the Secova Services, Marks, and 
Secova Intellectual Property granted under this 
Agreement shall terminate. The respective rights 
and obligations of Secova and Customer under the 
provisions of the following Articles shall survive any 
termination of this Agreement: Fees and Related 
Obligations; Ownership and Proprietary Rights; 
Confidential Information; Protecting and Storing 
Records; Back-Ups and Updates Warranties; 
Indemnity; and Termination subparagraph Rights 
and Obligations on Termination. The Business 
Associate Agreement provisions of Schedule B 
shall survive termination of this Agreement to the 
extent provided therein. 

 

15. Attorney's Fees. In the event of any controversy, claim 

or dispute between the parties hereto arising out of or 
relating to this Agreement, the prevailing party shall be 
entitled to recovery from the non-prevailing party its 
reasonable expenses including, but not by way of 
limitation, attorneys' fees. 

 
16. Independent Contractors. The parties are independent 

contractors, and this Agreement will not be construed to 
create a partnership, joint venture or other relationship. 
Neither party will have, or hold itself out to third parties as 
having, any authority to bind or enter into any agreement 
on the other party’s behalf. 

 
17. Compliance with Laws. In performing this Agreement, 

each party will comply with all applicable laws, 
regulations, orders and other requirements, now or 
hereafter in effect. 

 
18. Choice of Law. Except to the extent preempted by 

federal law, this Agreement and the SOW will be 
governed by and interpreted under the laws of the State 
of Ca l i f o rn i a  and the United States of America, 
without giving effect to applicable conflicts of law 
principles. 

 
19. Notices. Any notice or other communication under this 

Agreement or the SOW given by a party to the other party 
will be in writing and will be deemed properly given when 
sent to the intended recipient by registered letter, 
receipted commercial courier, or electronically receipted 
facsimile transmission (acknowledged in like manner by 
the intended recipient) at its address and directed to the 
contact specified on the signature page of this 
Agreement. A party may from time to time change such 
address or individual by giving the other party notice of 
such change in accordance with this Article. 

 
20. Assignment. Neither party shall assign, transfer, or 

otherwise delegate any of its rights or obligations under 
this Agreement in whole or in part to any individual, firm 
or corporation without the prior written consent of the 
other party. Any assignment with consent does not 
release the assignor from any of its obligations under the 
Agreement unless the consent so states. 

 
21. Non-waiver. The failure of either party to enforce any 

provision of this Agreement will not constitute a waiver of 
the party’s rights to subsequently enforce the provision. 
The remedies specified in this Agreement are in addition 
to any other remedies that may be available in law. 

 
22. Severability. If any provision of this Agreement or the 

SOW is held to be invalid, such invalidity will not affect 
the remaining provisions. 

 
23. Counterparts; Facsimile Signature. This Agreement 

may be executed in multiple counterparts, each of which 
shall be deemed an original, but all of which together shall 
constitute one and the same instrument. Signature 
pages may be transmitted by facsimile, email, or other 
electronic means.  Upon delivery via facsimile, email, or 
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other electronic means, a signature shall be deemed an 
original and shall be admissible in evidence. 

 
24. Force Majeure. Neither party hereto shall be liable for 

the failure to perform of any of its obligations under this 
Agreement, if such failure is caused by the occurrence of 
any Force Majeure beyond the reasonable control of 
such party, including without limitation fire, flood, strikes 
and other industrial disturbances, failure of transport, 
accidents, wars, riots, insurrections or acts of God 
(“Force Majeure Event”). If the period of nonperformance 
exceeds thirty (30) days from the Force Majeure Event, 
the party whose ability to perform has not been so 
affected may terminate this Agreement immediately with 
written notice. 

 
25. Entire Agreement. This Agreement and its Schedules 

represent the entire agreement between the parties with 
respect to the subject matter hereof and supersedes any 
previous or contemporaneous oral or written agreements 
regarding such subject matter, and may be amended or 
modified only by a written instrument signed by a duly 
authorized agent of each party. 

 
26. Non-solicitation. Both parties agree that they will not at 

any time during the term of this Agreement, directly or 
indirectly, without the prior written consent of the other 
party, (i) solicit, or take any other action which is intended 
to encourage or induce any employee of the other party 
to terminate his or her employment with such party, or (ii) 
interfere in any manner with the contractual or 
employment relationship between the other party and any 
employee of such party. 

 
27. Not a Plan Fiduciary. Secova is not intended by the 

parties to be a Fiduciary of the Customer as that term is 
defined under Section 3(21) of ERISA. Secova's services 

under this Agreement are limited to the non-discretionary 
services provided in this Agreement and the SOW. 
Secova expressly disclaims any discretionary authority or 
discretionary control with regard to the administration of 
Customer's employee benefit plans or health plans. 

 
28. Third Party Rights. This Agreement is not intended and 

shall not be construed to create any rights for any third 
party. 

 
29. No Personal Liability. It is understood and agreed that 

the obligations of Customer are not the personal 
obligations of the Customer’s individual Trustees and that 
no past, present, or future Trustee of Customer shall have 
any personal liability hereunder. 

 
30. Representations and Warranties. 

 
30.1. Secova represents and warrants that, to the best of 

its knowledge and belief, Secova and its officers 
have not been the subject of: (i) any litigation filed 
by clients of Secova; (ii) a criminal investigation or 

 

criminal complaint; or (iii) any investigation by any 
governmental agency. 

 
30.2. Secova represents and warrants that, to the best of 

its knowledge and belief, Secova and its officers do 
not have a conflict of interest in connection with its 
role and responsibilities under this Agreement. 

 
30.3. Secova represents and warrants that, to the best of 

its knowledge and belief, no person disqualified 
under section 411 of ERISA will provide services 
under this Agreement. 

 

30.4. In the event that, subsequent to the 

execution of this Agreement, Secova obtains 
knowledge that the above representations and 
warranties cease to be valid for any reason 
whatsoever, Secova shall so advise the Customer 
in writing within seven (7) business days and 
specify the circumstances. 

 
31. Standard of Care. Secova shall perform its duties and 

obligations hereunder with the care, skill, prudence and 
diligence under the circumstances then prevailing that a 
prudent person acting in a like capacity and familiar with 
industry custom and practice would use in the conduct of 
an enterprise of a like character and with like aims. 

 
32. Insurance. Throughout the term of this Agreement and 

any renewal or extension thereof, Secova shall, at its own 
expense, maintain professional liability insurance in 
amounts of not less than one million dollars ($1,000,000) 
per occurrence and three million dollars ($3,000,000) 
aggregate. Secova agrees to provide the Customer with 
the exact amount of the insurance and the name of the 
insurance carrier providing such coverage upon request. 
Secova shall, upon written request, provide Customer 
with notice of any change or reduction in insurance within 
thirty (30) calendar days prior to such change. 

 
33. Taxes.      All payments required by this Agreement 

are exclusive of all national, state, municipal, or other 
governmental excise, sales, value-added, use, personal 
property, and occupational taxes, excises, withholding 
taxes and obligations and other levies now in force or 
created in the future, all of which Customer will be 
responsible for and will pay in full, except for taxes based 
on Secova’s net income or taxes imposed solely as a 
result of Secova’s negligence or misconduct, in which 
case Secova will be obligated to pay such taxes. 
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Signature Page 
 
 
 
 
IN WITNESS WHEREOF, the undersigned have affixed their signatures and duly execute this agreement 
as of the dates specified below. 

 
 
 
CITY OF MANCHESTER    SECOVA 

 
 

BY:  BY:     

 
 

NAME:  NAME:  Venkat Tadanki   

 
 

TITLE:  TITLE: Chief Executive Officer   

 
DATE:  DATE:     

 
 

SAU #37 MANCHESTER NH SCHOOL   5000 Birch Street, West Tower, Suite 1400 
DISTRICT      Newport Beach, CA 92660 - 2127 

       Attention: Bruce Borgos 

BY:     Phone: (714) 384 - 0636 
 
 

NAME:     

 
 

TITLE:     

 
DATE:     

 
 

   
 
 

20284265v1 

 
 

 

28.21



36.1
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36.4



36.5



36.6



38.1



38.2



38.3



38.4


	AGENDA
	---
	1. Mayor Gatsas calls the meeting to order.
	2. The Clerk calls the roll.
	3. Recognition of the Manchester Youth Advisory Council. 

	CONSENT AGENDA (ITEMS)
	4. Mayor Gatsas advises if you desire to remove any of the following items from the Consent Agenda, please so indicate. If none of the items are to be removed, one motion only will be taken at the conclusion of the presentation. 

	Approve under supervision of the Department of Highways
	5. Pole Petitions:
11-1513 (1) Londonderry Turnpike11-1517 (1) Green Drive12-0515 (2) Granite Street
	[PP 11-1513.pdf]
	[PP 12-0515.pdf]
	[PP11-1517.pdf]


	Information to be Received and Filed
	6. Minutes from the December 29, 2015, MTA Commission meeting, the December 2015 Financial reports andtheDecember 2015 Ridership reports submitted by Michael Whitten, MTA Executive Director. 
	[MTA Reports.pdf]

	7. City of Manchester's Petition to Intervene in the application for a Certificate of Site and Facility by Northern Pass Transmission, LLC and Eversource Energy. 
	[Petition to Intervene.pdf]


	REFERRALS TO COMMITTEES
	COMMITTEE ON FINANCE
	8. Resolutions:
“Amending the FY 2010 Community Improvement Program authorizing and appropriating funds in the amount of One Million Twenty One Thousand Seven Hundred Five Dollars ($1,021,705) for the FY 2010 CIP 310410 School/Municipal Facilities Energy Efficiency Project.”“Amending the FY 2016 Community Improvement Program, authorizing and appropriating funds in the amount of Thirty Eight Thousand Three Hundred Ninety Eight Dollars ($38,398) for the FY 2016 CIP 410616 DWI Patrol Program.”
“Amending the FY 2016 Community Improvement Program, authorizing and appropriating funds in the amount of Twenty Five Thousand Dollars ($25,000) for the FY 2016 CIP 411516 Video Monitoring Equipment Upgrade.”
“Amending the FY 2016 Community Improvement Program, authorizing and appropriating funds in the amount of Two Hundred Three Thousand Five Hundred Dollars ($203,500) for the FY 2016 CIP 611616 2015 Lead Hazard Reduction Demonstration Grant Program.”“Amending the FY 2016 Community Improvement Program, authorizing and appropriating funds in the amount of Forty Thousand Dollars ($40,000) for the FY2016 CIP 810816 Impact Fee Study.”“Amending the FY 2016 Community Improvement Program, authorizing and appropriating funds in the amount of Twenty Thousand Dollars ($20,000) for the FY2016 CIP 810916 Impediments to Fair Housing Plan.”
	[Resolutions.pdf]


	REPORTS OF COMMITTEES
	COMMITTEE ON COMMUNITY IMPROVEMENT
	9. Recommendingthat the summary of abatement requests submitted byFred McNeill, Chief Engineer, be approved.
(Unanimous vote with the exception of Alderman Shaw who was late)

	[CIP EPD Abatements.pdf]

	10. Recommendingthat $10,000 be taken out of the Parks Enterprise Fund to pay for drawings/plans for the locker room improvements at JFK Coliseum. 
(Unanimous vote)
	[CIP JFK Improvements.pdf]

	11. Recommending that the petition to discontinue a portion of Bedford Street be referred to a road hearing to be scheduled at a later date by the City Clerk. 
(Unanimous vote)
	[CIP Bedford St Discontinuance.pdf]

	12. Recommending that the request to change CIP 810115 CAD Upgrade to reflect the itemized overtime costs be approved. 
(Unanimous vote)

	[CIP 810115 CAD.pdf]

	13. Recommending that the amending resolution and budget authorization providing for the acceptance and expenditure of funds in the amount of $25,000 for CIP 411516 Video Monitoring Equipment Upgrade be approved. 
(Unanimous vote)
	[CIP 411516 Video Monitoring.pdf]

	14. Recommending that the amending resolution and budget authorization providing for the acceptance and expenditure of funds in the amount of $1,021,705 for CIP 310410 School/Municipal Facilities Energy Efficiency Project be approved. 
(Unanimous vote)
	[CIP 310410 School and Municipal Energy Efficiency.pdf]

	15. Recommending that the amending resolution and budget authorization providing for the acceptance and expenditure of funds in the amount of $203,500 for CIP 611616 2015 Lead Hazard Reduction Demonstration Grant Program be approved. 
(Unanimous vote)
	[CIP 611616 Lead Hazard Reduction.pdf]

	16. Recommendingthat the amending resolution and budget authorization providing for the acceptance and expenditure of funds in the amount of $38,398 for CIP 410616 DWI Patrol Program be approved. 
(Unanimous vote)

	[CIP 410616 DWI Patrol.pdf]

	17. Recommending that the amending resolution and budget authorization providing for the acceptance and expenditure of funds in the amount of $40,000 for CIP 810816 Impact Fee Study be approved. 
(Unanimous vote)
	[CIP 810816 Impact Fee Study.pdf]

	18. Recommendingthat the amending resolution and budget authorization providing for the acceptance and expenditure of funds in the amount of $20,000 for CIP 810916 Impediments to Fair Housing Plan be approved. 
(Unanimous vote)
	[CIP 810916 Fair Housing Plan.pdf]


	COMMITTEE ON HUMAN RESOURCES/INSURANCE
	19. Recommending that the recommendation from the Human Resources Director that one legal assistant II, grade 14 position in the City Solicitor's Office be replaced with a legal assistant I, grade 12 position be approved.
(Unanimous vote with the exception of Alderman Katsiantonis who was absent)

	[HR Legal Assistant.pdf]


	COMMITTEE ON PUBLIC SAFETY, HEALTH AND TRAFFIC
	20. Recommending that the following regulations governing standing, stopping, parking and operation of vehicles, be adopted pursuant to Chapter 70 of the Code of Ordinances of the City of Manchester and put into effect when duly advertised and the districts affected thereby duly posted as required by the provisions of that Chapter and Chapter 335 of the Sessions Laws of 1951.
NO PARKING ANYTIMEOn Huntress Street from Prince Street to Summerside Avenue, both sidesAlderman BarryCOMMERCIAL MOTOR VEHICLE TRAFFIC PROHIBITEDOn Bow Street from Brown Avenue to Crescent RoadAlderman Shaw15 MINUTE PARKINGOn Wilson Street, east side, from a point 65 feet north of Silver Street to a point 36 feet northAlderman Shea
STOP SIGNS - 4-WAYOn Carpenter Street at North Adams Street - NEC, SWCAldermen Craig/Cavanaugh
(Unanimous vote with the exception of Alderman Barry who was absent and Alderman O’Neil who was opposed to the 4-way stop signs)
	[PSHT Traffic Agenda.pdf]

	21. Recommending that the amendment to ordinance 70.77 Violation Notice be approved. 
(Unanimous vote with the exception of Alderman Barry who was absent)
	[PSHT Ordin Amend - 70.77.pdf]

	22. Recommending that the request from the American Cancer Society to use the Arms parking lot on Sunday, October 23, 2016 from 7:30 a.m. until 4:30 p.m. for their annual “Making Strides Against Breast Cancer” event be approved. 
(Unanimous vote with the exception of Alderman Barry who was absent)
	[PSHT American Cancer Society.pdf]

	23. Recommending that the request from Millennium Running to use a portion of the Arms parking lot as home base for their Trick or Trot 3K road race scheduled for Sunday, October 30, 2016 be approved. 
(Unanimous vote with the exception of Alderman Barry who was absent)

	[PSHT Millennium Running Trick or Trot.pdf]


	LADIES AND GENTLEMEN, HAVING READ THE CONSENT AGENDA, A MOTION WOULD BE IN ORDER THAT THE CONSENT AGENDA BE APPROVED.
	REGULAR BUSINESS
	24. Nomination(s) to be presented by Mayor Gatsas, if available.
	25. Confirmation(s) to be presented by Mayor Gatsas:Arts CommissionDaniel Berube to fulfill a vacancy as an alternate member, term to expire December 1, 2018Office of Youth Services Advisory BoardManny Content to succeed Nicole Lora as a member, term to expire January 1, 2017.Ladies and Gentlemen, what is your pleasure? 
	[Confirmations.pdf]

	26. Legislative Update, if available.
	27. Update from the Fire Department on thecitywide radio replacementproject. 
	28. Master Services Agreements with Secova andthe City of Manchester and Manchester School District for certain dependent eligibility verification services.Ladies and Gentlemen, what is your pleasure? 
	[DEVA Statement of Work 2016_2-8-16 (4).pdf]
	[Master Services Agreement_2-8-16_final (4).pdf]

	29. Budget projections to be submitted by William Sanders, Finance Officer, if available. 
	30. A motion is in order to recess the meeting to allow the Committee on Finance to meet.
	31. Mayor Gatsas calls the meeting back to order.
	32. Report(s) of the Committee on Finance, if available.
	33. Report(s) of the Committee on Accounts, Enrollment & Revenue Administration, if available.
	34. Report(s) of the Committee on Administration/Information Systems, if available.
	35. Report(s) of the Committee on Lands and Buildings, if available.
	36. Resolutions: ( A motion is in order to read by titles only.)
“Amending the FY 2010 Community Improvement Program authorizing and appropriating funds in the amount of One Million Twenty One Thousand Seven Hundred Five Dollars ($1,021,705) for the FY 2010 CIP 310410 School/Municipal Facilities Energy Efficiency Project.”“Amending the FY 2016 Community Improvement Program, authorizing and appropriating funds in the amount of Thirty Eight Thousand Three Hundred Ninety Eight Dollars ($38,398) for the FY 2016 CIP 410616 DWI Patrol Program.” 
“Amending the FY 2016 Community Improvement Program, authorizing and appropriating funds in the amount of Twenty Five Thousand Dollars ($25,000) for the FY 2016 CIP 411516 Video Monitoring Equipment Upgrade.”
“Amending the FY 2016 Community Improvement Program, authorizing and appropriating funds in the amount of Two Hundred Three Thousand Five Hundred Dollars ($203,500) for the FY 2016 CIP 611616 2015 Lead Hazard Reduction Demonstration Grant Program.”“Amending the FY 2016 Community Improvement Program, authorizing and appropriating funds in the amount of Forty Thousand Dollars ($40,000) for the FY2016 CIP 810816 Impact Fee Study.”“Amending the FY 2016 Community Improvement Program, authorizing and appropriating funds in the amount of Twenty Thousand Dollars ($20,000) for the FY2016 CIP 810916 Impediments to Fair Housing Plan.”
A motion is in order that the resolutions ought to pass and be enrolled. 
	[Resolutions.pdf]

	37. A motion is in order to recess the meeting to discuss strategy or negotiations with respect to collective bargaining pursuant to the provisions of RSA 91-A:2 I(a).

	NEW BUSINESS
	TABLED ITEMS (A motion is in order to remove any item from the table.) 
	38. Communicationfrom the City Solicitor related to the citizen complaint of alleged charter violations dated September 8, 2015. (Note: Tabled 12/15/15)
	[SOL Olszta Allegation.pdf]


	ADJOURNMENT
	39. If there is no further business, a motion is in order to adjourn. 


